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PERSUIT OF WISDOM 

The Use of Information in Decision Making 

Data, Information, Knowledge, Intelligence, Wisdom and their Interrelationships  

The socio- cultural reach of scientific endeavors has given rise to a complex set of situations and 

setting that require problem- solving across knowledge systems. 

DATA  

Data are recorded (captured and stored) symbols and signal readings.  

 Symbols include words (text and/or verbal), numbers, diagrams, and images (still &/or 

video), which are the building blocks of communication.  

 Signals include sensor and/or sensory readings of light, sound, smell, taste, and touch.  

Data‟ is the storage of essential meaning, a mere representation.  

Data are defined as symbols that represent properties of objects, events and their environment.  

Data are representations whose meanings are dependent upon the representation system (i.e. 

symbols, language) used.  

Data is given by simple sequences of signs and symbols. 

Data is understood as a stream of symbols. 

Data are primitive symbolic entities. 

Data are symbols organized according to established algorithms.  

Data are sets of characters, symbols, numbers and audio/visual bits that are represented and/or 

encountered in raw form.  

Data are representation of facts or ideas in a formalized manner. 

Data are representations of facts about the world.  

Data is a unique set of symbols representing a perception of raw facts.  

Data are a string of symbols. 

Datum is the representation of concepts or other entities.   

Data is a symbol set that is quantified and/or qualified.  

The main purpose of data is to record activities or situations, to attempt to capture the true 

picture or real event.   

INFORMATION  

Information is a message that contains relevant meaning, implication, or input for decision 

and/or action. Information comes from both current (communication) and historical (processed 

data or „reconstructed picture‟) sources.  
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Information has been given meaning by way of relational connection. Information is meaningful 

to the recipient and is of real or perceived value in current or prospective actions or decisions.  

Information has been given meaning numbers, artificial and natural language, graphic objects 

that convey significance and meaning. Information is given meaning by way of context.   

Information is endowed with meaning, relevance and purpose. 

In essence, the purpose of information is to aid in making decisions and/or solving problems or 

realizing an opportunity.   

KNOWLEDGE  

Knowledge is the cognition or recognition (know-what), capacity to act (know-how), and 

understanding (know-why) that resides or is contained within the mind or in the brain.  

Knowledge is the human expertise stored in a person‟s mind, gained through experience, and 

interaction with the person‟s environment. 

Knowledge is a state of mind. 

The purpose of knowledge is to better our lives. 

 In the context of business, the purpose of knowledge is to create or increase value for the 

enterprise and all its stakeholders.  

Knowledge understood within our society originates from script. The origin of writing system 

comes from the need to understand and control activities in relation to the PESTEL (political, 

economical, social, technological, ecological and legal issues. 

 Knowledge is therefore cumulative and transferable with the advent of writing system.  

 Knowledge is internalized information, integrated within person‟s cognitive structures. 

Conversely, information is a representation of understood knowledge.  

 In other words, information is embedded meaning in messages and originates from human 

activities and situational events.  

Process of knowledge is dependent on the person that knows or the cognitive ability of the 

subject, as well as on the abilities of the person to assimilate symbolic knowledge (i.e. know-how 

and know-why).  

The codified fact or figurative aspect of knowledge has a symbiotic relationship with verbal 

symbols or language. Language and other visual symbols (i.e. images) are the medium of 

meaning used in communication (information and knowledge transfer) and information 

processing (interpretation).  

Besides memory and information finding, wisdom would also include deeper knowledge that 

entails prepositional reasoning.  

There are basically the truth-based (epistemic) and value based (axiological) assumptions built 

into reasoning. For example, Confucius asserted that one should have one‟s deeds match what 

was spoken of (common saying “a man is as good as his words”) in order to establish one‟s 

credibility. Another example, Buddhist philosophy stipulates how partially we perceive and 

understand reality. Consequently, the search for inner knowledge or enlightenment is an on-

going process.  



THIRD QUARTER                 THIRD ROUND HANDOUT & WORK SHEET 

3 
 

However, there is a need to understand the fundamental and related constructs that lead to the 

understanding of deep knowledge and wisdom. These include data, information, knowledge, and 

their interrelationships. Knowledge can be defined as a clear and certain perception of a subject 

or object, and/or the understanding of certain fact. In essence, it is the content that resides in our 

minds. The process of acquiring knowledge is therefore through our interpretation of information 

(meaning). Some would consider information and knowledge interchangeable, but this is true 

only to certain extent. This is true when the same content occupies more than one space. For 

example, information content of a communication email also becomes knowledge of the reader 

once it is read. However, information is by no means equal to knowledge particularly deep 

knowledge. The process of information-knowledge transformation is through learning and 

human interpretation; and the process of knowledge-information transformation is achieved by 

communication of what is known amongst people.  

WISDOM 

A knowledgeable person is one who holds justified true belief, or belief supported by fact. 

However, being knowledgeable is but one component to wisdom, the other being a 

demonstration of sound and serene judgment regarding the conduct of life.  

 As such, wisdom is a construct of multiplicity, and thus arcane to many. 

 Ability to carry abstract thinking  

 Ability to adapt oneself adequately to relatively new situations in life  

 Practical problem-solving ability (e.g. logical thinking, identifies connections among ideas, 

see all aspects of problem)  

 Verbal ability (e.g. articulate)  

 Social competence (e.g. accepts others for what they are, admits mistakes, display interest in 

the world as a whole) 

 The ability to use your knowledge and experience to make good decisions and judgments  

Knowledge is necessary but not sufficient for wisdom. In other words, to be wise one must be 

knowledgeable, but being knowledgeable does not make one wise. Knowledge may inhibit the 

pursuit of wisdom if it obscures perspectives and consequently to positive changes. Hence, it 

highlights the importance of critical reflection and sound judgment.  

 Wisdom is an expert system in association with the fundamental pragmatics of life where four 

conditions support the development of wisdom.  

1. Acquisition of wisdom involves extended and intense process of learning, practice, and the 

pursuit of excellence.  

2. Multiple and cross-related processes are expected in the generation of wisdom.  

3. Due to wisdom‟s integrative aspects of knowledge and virtue, the preconditions of wisdom 

development include cognitive, motivational, social, interpersonal, and spiritual elements. 

4.  Mastery of critical life experience, guidance of mentors, experience, and social influences 

are also crucial factors in wisdom development. In short, “wisdom is intended for the well-

being of oneself and others. It also involves an effective coordination of mind and virtue” 

that requires interplay of intelligence, cognitive style, and personality. 
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Knowledge and judgment are essential ingredients of wisdom development. Critical reflection 

can be found in developmental psychology where an abundance of constructs such as embedded 

logic, working intelligence, post-formal reasoning, dialectic thinking, reflective judgment, and 

epistemic cognition illustrate how one come to thinking critically, acquire deep knowledge, and 

make sound judgment. Critical reflection involves three interrelated processes:  

1. Process of questioning and replacing assumptions that were once accepted tacitly as 

commonsense.  

2. Process of accepting alternative perspective on previously taken for granted ideas, concepts 

and reasoning.  

3. Process of recognizing and understanding the hegemonic aspect of values in dominant culture, 

alienated values of minority ideology, and the „natural‟ state of the world. 

There are many theories such as psychometric theories, cognitive theories, genetic-

epistemological theories, and social-psychological theories to define wisdom.  

As such, implicit theories can be useful in developing conceptual framework for defining 

wisdom. Implicit theories are constructions by people that reside in the minds of these 

individuals. Such theories need to be discovered rather than invented because they already exist 

in some form, in people‟s head. The simplest and most direct way of finding such implicit 

theories is to ask people what they are.  

Five major distinctive attributes of above mentioned theories: 

1. Appear to have a high degree of intellectual capacity  

2. Genuinely values intellectual and cognitive matters  

3. Values own independence and autonomy  

4. Verbally fluent – can express ideas well  

5. Enjoys aesthetic impressions – aesthetically reactive  

Descriptive terms for wisdom: experienced, intuitive, introspective, pragmatic, understanding, 

gentle, empathetic, intelligent, peaceful, knowledgeable, sense of humor, and observant. 

Descriptive terms could be clustered into two dimensions of wisdom, i.e. affective and reflective.  

CONCLUSION  

The fallacy of circular definition can be avoided in defining terms such as data, information and 

knowledge with interrelationships given mindfulness. It makes sense to include intelligence as 

the unit of analysis in the DIKW hierarchy since intelligence has inseparable relationships with 

knowledge and wisdom.  

Nevertheless, practical wisdom with its multi-facet elements provides a reasonable goal for all 

individuals and organizations alike that seek a brighter future and the greater good. Practical 

wisdom embraced practical problem solving of business, human, and social issues. Presuming 

that practical wisdom can be cultivated in individuals systematically and developed in 

organizations collectively, practical wisdom would offer nontrivial contributions to society as a 

whole. Therefore wisdom may well be the greatest goal as well as journey of human 

development. 

Key terms: 
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 Pragmatism :when you deal with a problem in a realistic way rather than obeying fixed 

theories, ideas or rules  

 Rationally :in a way based on reason rather than emotions  

 Shrewd : having or based on a clear understanding and good judgment of a situation, 

resulting in an advantage  

 Symbiotic: a sign, shape or object which is used to represent something else  

 Sound : showing good judgment; able to be trusted  

 Implicit : suggested but not communicated directly  

 Theory : a formal statement of the rules on which a subject of study is based or of ideas 

which are suggested to explain a fact or event or, more generally, an opinion or 

explanation  

 

WORK SHEET THREE 

1. Mention at least four the ways of evaluating information? 

 

 

 

2. Briefly explain the following the following characteristics of information 

A. Accessible: 

B. Secured: 

C. Valuable: 

D. Verifiable: 

E. Simplified: 

3. Where is the Life we have lost in living?  

 

 

 

 

 

4. Where is the wisdom we have lost in knowledge? 

 

 

 

 

 

5. Where is the knowledge we have lost in information? 


